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Satisfaction with healthcare services

L3 Caed (M domall dww gl J g ellguw OV p gl
We will now ask you about the healthcare facility you visited

Lovall wlidall Gus] @ g1 o (adall pamall el il 31,31 ax o il cansas Jo (90lll b 12 JI UM | 201
-1

b oo ST LW maww)

During the past 12 months, have you or any members of your family undergone a medical
examination or treatment in one of the following healthcare facilities?

You can choose more than one option

1 oo Health Center gwe S -

2 e Health Complex N o

Government Hospital under the Ministry of douall 59 00 (298> (pbdus -
3 e Health

Government Hospital under different ,sY1 &lg=l &b L5-3§.> (Rhdms —
4 .. authorities.

L S Private Hospital jols (gédue -

B ettt e aea, Private Clinic o3 tole  —

1ghbi Cwd oo duwde ;3T (oL | 202
What is the last healthcare facility you visited:

L oo, Health Centert«;qo )S)A -

2 Health Complex gwe pazxe -

Government Hospital under the Ministry of . d>uall )iy} LU (295> (padwe  —
K JEOR Health

Government Hospital under different 39 gl LU 298> (pddue  —
/OO authorities

L TN Private Hospital ol (fddwe -

B ettt e aeas Private Clinic o tole  —

Wl lgamds 3l dsall dungoll dlabl=e 1§ | 203
In which éovernorate is the healthcare
facility you are currently evaluating
located?

(GBI s (2 28 o2l s eloms 2D i oph) daoll dmsall ley)l Slods oo D) a2y s | 204

D AW Oledsdl e Hlsy Sde b dghlbp cand &l duonall duwgall e s Bgu dolas

What is your level of satisfaction with the healthcare services provided (very satisfied, satisfied,
neutral, dissatisfied, very dissatisfied)? To begin with, we will ask you about the healthcare
facility you visited, how satisfied are you with the following services:

19 | awmnllaleyl ciloaa
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General condition of the Healthcare
facilities
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Good welcoming and tactful in
communication by staff
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Service providers’ initiative
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Cleanliness of the toilets of the
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Access speed to the healthcare center
in your residential area
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Treatment expenses (for the private
sector)

sl Aacan ol (3 dmyliall sl go
Follow-up appointments at the same
facility.
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G3 Ao dunye

Speed of obtaining an appointment
when referred to another healthcare
facility

olaal Jo) dosall duuusfoll (3 HUazsYI 85
(.. Adacall e gl el of
Waiting time at the healthcare facility
(such as for appointments or receiving
medications from the pharmacy, etc.)
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Waiting time to see the doctor was
convenience

il doloinly g__,g.‘daj‘ dlalxo

the doctor's treatment and concern
for your condition

Cudall dglae

Doctor examination

Doctor's explanation of the
treatment plan

The doctor maintains your privacy
ondts (Gl O Jiadl (5,31 850 Caspa 13
“ ekl

If | get sick again, it's best for the
same doctor to treat me

ol ao diael I B gll Bute

The duration of time | spent with the
doctor
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nurse's behavior and action
@ podew Sl bW (el 4 -3
The nurse explained to me the
procedure that he/she will perform
Moy el plozal -4
The nurse's care for your condition
Lolaod 83,2 / Pl &y2 § duogmasll -5
Feeling of privacy in the treatment
room/observation room
Loasd) el b (S (oyaall (G A5t -6
Trust in the nurse who provided you
with the service
ne
‘jﬁ’ 7 o ”
Ghaed |y, 2l |l s = ! :doluall
Not . dissa | neutr | satisfie very " Pharma
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Waiting time to get the medications
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Pharmacist's treatment
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) eloall &uslenll (oYl e (Yduall z 4 -4
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Pharmacist's explanation of the side
effects of the medication (if any)
(2D duz ah) ple S Ll cwd @l duwgall § douall Loyl Olaas e dls) days b 205
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What is your level of satisfaction with the healthcare services at the institution you
visited in general (Very satisfied, satisfied, neutral, dissatisfied, very dissatisfied)?

St crod (@1 Auas3all i) o)l 923 Jo [ 206
Do you recommend returning to the same institution you evaluated
P yespa  —
2 ettt e aaaaranae noY -
. e oSl 8)L) Jsads Jo el Ha3 Y (el Al 3 207
T oo governmental Sao sl Al doe gl labuad ! of AREXIN]
2 private dse ! In the event of illness, God forbid, do you
prefer visiting public/government hospitals
or private clinics
......................... Please mention the reason $cuwd! ,S3I 208

(31— (2o ol 3929 — Jgo gl ds o — Lodsdl 835)
(Service quality - Speed of access - Health insurance availability - Other)

23
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We thank you for participating in this survey
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